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This research project contributes a new theory of organizational agility in two respects. Firstly, it provides a novel multi level microfoundational model in terms of granular, socio technical building blocks which specifically recognises the human behavioural role in the macro level phenomenon of agility. Secondly, by elucidating microfoundational mechanisms, the theory defines a stronger causality model for the explanation of organizational agility phenomena. In addition, the research contributes to managerial practice by framing the "organisational agility problem" in terms of lower level, but familiar, management concepts such as business processes and the role of IT at the process level. By characterising the dependencies and interactions between the adaptive elements of the organisational ecosystem, this perspective provides the opportunity for understanding the consequences of management inventions, including those that might not be intended. ............................................................................ 222   12.4 Construct Definitions ......................................................................................................... 222 12.4.1 Organisational Building Blocks ............................................................................... 
